
 

Emergency Response and Relief Information for 

Montecito and Santa Barbara 
Our list will be updated constantly so please let us know if your business is 

offering any help/services for the community. Email Karl@sbchamber.org or call 

(805) 965-3023 

 

FOR NON-EMERGENCY EVACUATION ASSISTANCE CALL (805) 681-5542 OR TEXT (805) 400-1572 

www.countyofsb.org 

 

FREEWAY/ROAD CLOSURE UPDATE: 

U.S. HIGHWAY 101 FULL CLOSURE IN MONTECITO UNTIL MONDAY AFTERNOON, JAN. 15 

Both directions of US 101 remain closed from the junction of State Route 126 in Ventura 

County to Milpas Street in Santa Barbara County due to mudslides, so motorists are 

advised to use the I-5 as an alternate route. 

Caltrans reminds motorists to move over and slow down when driving through highway 

construction zones.  

For traffic updates in Santa Barbara County, motorists may call Caltrans District 5 Public 

Affairs at 805-549-3318 or can visit our website at: 

http://www.dot.ca.gov/dist05/road_information.htm 

 

The Quickmap app will provide real-time information on full closures, CHP incidents, 

traffic cameras and other important highway information. http://quickmap.dot.ca.gov 
 

AVAILABLE HOTEL WITH SPECIAL RATE FOR DISPLACED RESIDENTS: 

For Santa Barbara Residents displaced due to the evacuation warnings or those staying 

overnight to avoid potential commute issues, please see link below with hotels that are 

offering special rates at this time. 

https://www.sbchamber.org/hotel-evacuee-resource-list 

 

AVAILABLE SHELTERS AND ASSISTANCE CENTERS: 

- Red Cross Evacuation Center - Santa Barbara City College Gymnasium - (805) 

687-0766, 721 Cliff Drive Santa Barbara. Park in Lot 1B, East Campus (small 

animals welcome) 

- Family Assistance Center – First Presbyterian Church 21 E. Constance Ave. Santa 

Barbara (805) 364-1822 8am-8pm – The church will provide assistance in finding 

friends and family affected by the storm. 
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AVAILABLE SHELTERS AND ASSISTANCE CENTERS: (CONTINUED) 

- (For Ventura) Evacuation Center open at Ventura City College Small 

Gymnasium. 4667 Telegraph Road Ventura. 

- All Saints by the Sea Episcopal Church –triage center for medical attention for 

those still in Montecito. 

 

LABEL YOURSELF SAFE TO MAKE YOUR FRIENDS AND FAMILY AWARE: 

Red Cross - https://safeandwell.communityos.org/cms/index.php 

You may also label yourself safe on Facebook. 

 

ANIMAL SHELTERS FOR EVACUEES: (Please call first if possible) 

For assistance with large and small animals, please call (805) 681-4332 

Large Animal Shelter - Earl Warren Showgrounds - http://www.earlwarren.com/ 

Small Animal Shelter – Santa Barbara Humane Society – (805) 964-4777 - 5399 Overpass 

Road https://www.sbhumanesociety.org/ 

San Roque Pet Hospital is offering free pet boarding - (805) 682-2647 

http://www.sanroquepethospital.com/contact-us.html 

 

IF YOU WOULD LIKE TO REGISTER FOR ALERTS AND STAY UP TO DATE YOU CAN CLICK ON 

THE LINKS BELOW:  

http://awareandprepare.org/ 

http://www.countyofsb.org/ 

 

FOR BUSINESS RESOURCES: 

Impact Hub is offering workspace, WIFI and warm beverages - 

https://impacthubsb.com/ 

Regus Santa Barbara is offering workspace for the impacted at their downtown 

location - 

https://www.regus.com/office-space/united-states/california/santa-barbara/california-

santa-barbara-downtown-santa-barbara 

 

THE CONDOR EXPRESS AND ISLAND PACKERS IS OFFERING FERRY SERVICE AROUND THE 

101 CLOSURES. 

Island Packers/Ventura Harbor in Cooperation with the Condor Express/Santa Barbara 

Sea Landing are offering shuttle services for the duration of the closure. 

Condor Express: 

http://condorexpress.com/ 

Island Packers: 

http://islandpackers.com/ 
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DONATIONS: 

 

o If you have any donations including clothing, household items, etc. Mad 

Fitness SB will be collecting them at their gym and dropping them off at 

the Red Cross!  

1236 Chapala St, Santa Barbara, CA 93101 

o Direct Relief collects donation through their website: 

https://secure.directrelief.org/site/Donation2?df_id=2924&mfc_pref=T&292

4.donation=form1 

o United Way has created a Thomas Fire and Flood Fund: 

https://app.mobilecause.com/f/hjr/n 

RESOURCES: 

 

o The Montecito Water District will continue to distribute emergency water at 

the Upper Village Shopping Center and Montecito Fire Station on 

Thursday, Jan. 11, from 8a.m. – 8p.m. Water is only for Montecito District 

customers in need of water. 

o Sol Wave Offers Emergency Water Services: 

http://www.solwavewater.com/santa-barbara-emergency-water-

drinking-are-you-prepared-santa-barbara-ventura-oxnard-goleta-hope-

ranch-montecito/ 

o DIANI is offering clothing assistance with help of Citizens of Humanity! 

Email DIANI for more information: customercare@dianiboutique.com  

o Visit American Red Cross of the Pacific Coast at Santa Barbara City 

College Sports Pavilion to pick up warm clothing donated Toad&Co.  

 

MONTECITO & SUMMERLAND BOIL YOUR WATER: DO NOT DRINK THE WATER WITHOUT 

BOILING IT FIRST IF YOU LIVE IN MONTECITO OR SUMMERLAND 

Bring all water to a boil, let it boil for one (1) minute, and let it cool before using, or use 

bottled water. Boiled or bottled water should be used for drinking and food 

preparation until further notice. This is the preferred method to assure that the water is 

safe to drink. 

http://www.montecitowater.com/latest-news/boil-water-notice-01-09-2018/ 

 

FOR INFORMATION ON THE GAS SERVICE SUSPENSION CLICK ON THE LINK BELOW: 

https://www.socalgas.com/newsroom/montecito 

- 

For other/more information, go to www.countyofsb.org, or call 211 or outside the 805-

area code, call toll free to (800) 400-1572. The county has established an additional call 

center for assistance at (805) 681-5542 or text to (805) 699-0165. 
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